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(Answer All ‘Questions)

s collected raw data from a survey on customer satisfaction in a retail business.

. (a) A researcher ha
major methods of data

e data must be properly processed. Describe the

Refore analysis, th
processing in research (Your answel should include editing, coding, classification, and tabulation
with practical explanation.)
2, the researcher needs to present the findings effectively for decision-

(b) After processing the dat
used in business research

data presentation techniques

making. Explain different
h as tables, charts, and graphs.)

(Illustrate with suitable examples suc |
[CLO-3:L-4] 6 +4 = 10 marks

scribe its characteristics.

400 men shoppers are chosen at random in supermar

f Tk.40. For 400 men

2. (a). Define hypothesis and de
ket “A”.

(b) In a survey of buying habits,
ood expenditure is Tk.250 with a standard deviation O

d expenditure 1s Tk.220
ping habits? Is the

Their average weekly f

shoppers chosen at random in some other supermarket “B” the average foo

n of Tk.55. Do these two populations have similar shop

with a standard deviatio
1? Test at a 5% level of

average weekly food expenditure of two populations of shoppers equa

significance.
[CLO-3:L-4]5+5= 10 marks

3, (a)Distinguish the difference between Null hypothesis and alternative hypothesis.

(b) Identify the key differences between the z-test and t-test with an example.
[CLO-4: L-5] 5+5 =10 marks

4. (a) Explain the standard format of a research proposal.

(b)Determine the characteristics of a good business report.

(c) Justify that a bibliography and references are not the same thing in a business report.
[CLO-4: L-5] 4 +3+ 3 =10 marks
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